
Store associates 
are the backbone 
of retail

Leading store associate solutions powered by
Microsoft and accelerated by Valorem. 
A single hub for internal workflows and collaboration across your business

Increasing engagement 
and recognition by 
connecting workforces

Enhancing employee 
experiences and
learning by improving 
onboarding and training 

Improving productivity 
and customer 
experiences with intuitive 
communication tools

Automating processes
to give employees
time back, streamline 
operations, and
support agility

Enable success by 
investing in your 
store associates

The first to 
operationalize
your strategies

The first to interact 
with your customers

The first to experience 
your new products

And the foundation for your success

Yet many lack modern technology to do their best work

Your company’s success starts on the frontline

OPEN

of surveyed retailers say 
customer-facing employees have 
a strong impact on annual sales1

of surveyed retailers say 
empowering store associates 
has increased customer and 
employee satisfaction2

of surveyed retailers say 
empowering store associates 
has increased productivity2 

69%75% 72%

86%
of surveyed retailers believe store associates need 
better technology-enabled insights to make good 
business decisions in the moment2

Only 20%
of surveyed retailers believe their store associates 
are digitally well-equipped to succeed2

50%
of surveyed retailers say managers and 
supervisors aren’t well-equipped with the right 
tools to empower store associates2

Easy communication and problem solving

Readiness and organization

Flexibility and agility

Empower your
frontline people

Communicate in 
real-time

Automate routine tasks 
and drive operational 
efficiency 

Help ensure employee 
compliance with 
governance

Simplify task 
management

Easily create, manage, 
and share approvals

Seamlessly align 
schedules to the 
fluctuating needs of your 
workforces 

Create a culture of 
openness and 
transparency

Accelerate onboarding 
and learning with easy 
access to training 
content

Click here to learn more!

1: https://chainstoreage.com/survey-retail-winners-understand-importance-store-associates 
2: https://hbr.org/sponsored/2020/05/the-new-decision-makers

Deliver better customer experiences and
bottom-line results with Valorem's frontline
worker solutions.

Valorem's modern workplace experts can help you identify
your highest priority frontline goals.

https://go.valorem.com/Frontline-Worker-Pilot-for-Retail.html?utm_aid=&utm_source=infographic&utm_medium=content_syndication&utm_campaign=flw-consult-RET&utm_id=CMP-01160-H4L9H&utm_content=retail
https://www.valoremreply.com/?utm_aid=&utm_source=infographic&utm_medium=content_syndication&utm_campaign=flw-consult-RET&utm_id=CMP-01160-H4L9H&utm_content=retail

